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FUZZY SUPPLY CHAIN MANAGEMENT 

���� ����	 
���
� ������ 

   �� ���:       � 	 
 � � 
  � ��� 
                  �  ���  � � � ��  � �  � � 
 � �  � � �� � �  � � � 
 �  � 

         !" #  � $ % � &  � � �' �  �	"� �   � � $ ( ��  ���  �))*� .    �  ,� � %  , � � - �   � � � �(

               !" #  � $ % � &  ���  � $ 	 � ./  ,� � - �  � & #  , � 0 � � � �(  1� $'2  � �  3 � �  � � � 
 �  � & # .

              � #  � � � 
 �  � & #  �  �(  � �4 � 5 
  �6 �7�
  �"�� �  � & #  � 89:;   � �  < = = 8  � � � �  

         � � � � (  >�� � #  !" #  ���  ? ��  �           � � 
  @ �6 ��� 
  �  ���  ,� � �  � 5 ./   

!" #  ���  ,� � �  � � �2  � � A  , � 0 � � � �(  !�� B � 5C �  �  ��� �. 

KEY WORDS: FUZZY SET, SUPPLY CHAIN, Logistics, supply management, production 
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• Facilities, functions, activities for producing & delivering product or service from
supplier to customer  

• Planning, managing, acquiring, producing, warehousing, distribution, delivery  
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• 2 Plants  

• Warehouses  

• Distribution centers  

• Service centers  

• Retail operations  
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• 3
 Forecasting demand (at each facility)  

• Selecting suppliers  

• Ordering materials  

• Inventory control  

• Scheduling production  

• Shipping & delivery  

• Information management  

• Quality management  

• Customer service  
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FUZZY QUALITY FUNCTION DEPLOYMENT 
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